
Specialist Mental 
Health Nurses
in NHS 111

How the service works Where your assessment has identified that you 
are needing specialist mental health support, 
the mental health nurse will call you back 
within a specified time period based on your 
health questions, if not sooner.

Our team is then able to refer to you onto 
various different teams outlined in this leaflet 
to make sure you get the right care at the 
right time. 

You can access the service online via  
111.nhs.uk or call 111 24 hours a day 
7 days a week.

When the mental health nurse returns your 
call, they will use their skills and experience to 
help you over the phone. 

You will be asked a series of questions about 
your health and the immediacy of need by the 
NHS 111 health advisor. 



When you first contact NHS111 you will  
undergo a clinical triage where you are asked 
a series of health questions that relate to the 
symptoms you share and discuss with the 
health advisor and the urgency of your call. 

Upon this assessment, the mental health nurse 
will then discuss with you your mental health 
needs by completing their assessment and risk 
assessment over the phone. 

Depending on whether you are already known 
to mental health services and what your needs 
are at the time you will be provided with  
appropriate intervention, support, advice or 
referred into: 

• Next day GP appointment or directly booked 
into an appointment 

•  Self-referral to Improving Access to  
Psychological Therapies (IAPT) services that 
are available such as iTalk services Talking 
Change Psychological Services and Steps to 
Wellbeing

Referal routes

The 24/7 Mental Health Triage Service in NHS 
111 will provide specialist mental health support, 
advice and guidance, 24 hours a day, 7 days a 
week, to anyone of any age across Hampshire 
and the Isle of Wight region.

The service is open access, supports all ages 
and manages calls for people needing access to 
mental health support, advice and intervention. 

The team have a wide range of skills which 
allows you to receive the care you need in the 
comfort of your own home without travelling to 
another place for support, where identified. 

The team also work to support people to access 
alternative ‘Safe Places’ in the community for 
short-term support. By exploring these options 
the team reduce the need to attend A&E which 
can be often a stressful and distressing
experience.

• Alternative crisis services in the community such 
as; The Lighthouse, community café,  
wellbeing centres or another alternative  
community support service.  

• Signposting to other voluntary mental health 
helplines e.g. Young Minds, SHOUT, No Limits, 
MIND, Samaritans, Domestic Violence support, 
SANE, Bereavement support, drugs and alcohol, 
debt advice, housing support services to name 
but a few.

• Local Mental Health teams for additional  
support, direct referrals and or to organise a 
crisis resolution and home treatment response. 

Who are we?

What do we do?


